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MyMedicare Invite 

 
AutoMed Systems is assisting clinic with the MyMedicare Registration                                                                 

process for the eligible patients.  

 

The MyMedicare Invite is providing clinics a quick and efficient way to get more                                                   

patients registering for MyMedicare. 

 

AutoMed will send automatic MyMedicare email invites on a specified day to eligible patients   

who have upcoming appointments. 

 

The invite is automatically sent to eligible patients prior to their appointment. 

 

Patients will be sent the invite until they have registered – clinic will advise the cycle (e.g. every month). 

(Patients can opt out at any time from receiving email / SMS communication). 

 

Clinics will view completed registrations using the MyMedicare Registration Report in  

their AutoMed Dashboard and then complete the registration in HPOS. 
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1. MyMedicare Invite 
 

• The invite is sent to eligible patients prior to their appointment by email. 

• If patient does not have an email captured in BP, an SMS will be sent instead. 

• Clinics can set the frequency of how often the invite is to trigger if not completed. 

i.e. 1 month, 3 months etc. 

 

 

 
• Patients who have been sent the MyMedicare invite and have not started the registration, will 

be sent the invite again i.e. 1 month later, if they have an upcoming appointment, and not opted 

out. 

• Clinics can set how many days prior the invite is sent out to the appointment date. 

• Clinic can use the Default Template or create their own Invite using the <Tags> 

 

 
Default Template: 
 
Hi <PtPrefName>, to formally establish a relationship with <ClinicName>, and your regular GP, please click on the link to 
register for MyMedicare 
 
<MMURL> 
 
MyMedicare is part of the Australian Government's Strengthening Medicare initiative to enhance continuity of care and 
allow patients access to potential benefits like longer MBS-funded telephone consultations. 
 
Thank you 
<ClinicName> 
 
 
 
 

Important! 

The saved Template will be sent to all patients eligible for MyMedicare. 

Only the applicable tags can be used in the MyMedicare Template. 

Applicable SMS Charges Apply if SMS are triggered. 
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• The template has a maximum of 900 characters if required. 

 

• Clinic will choose the Appointment Types that the email will trigger for.  

 

• Submit to save settings. 
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2. Patients Register 
• Patients will receive the email (or SMS if there is no email on the patients file) and complete the 

MyMedicare Registration. 

 

3. MyMedicare Registration Report 
• Clinics view completed registrations in the MyMedicare Registration Report. 

 

• Users may Tick Exclude Completed to remove patients for whom you have completed the 
HPOS registration. 

 

• Click View Form to open and                                                                                                                                                    
View details completed. 
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4. PRODA/HPOS 
• Clinics can now use this data to complete registration in PRODA/HPOS. 
• Users can mark the patient form as registered in the report once the information has been 

entered into HPOS / PRODA 

 

 

 

 

Opt Out 
 

• Patients can unsubscribe to emails. 
• Patients can opt out any time of the messaging by replying stop, opt out, remove to the SMS. 
• Patients SMS preferences can also be updated in clinic via the Caller ID System and AutoMed 

Dashboard. 
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Saved Information 
 

The Completed form saves in “Correspondence In” 

 

 

Further Information 
Visit the below links for more information: 

https://www.health.gov.au/our-work/mymedicare 

https://www.health.gov.au/our-work/mymedicare/patients 

https://www.health.gov.au/our-work/mymedicare/practices-and-providers 

https://hpe.servicesaustralia.gov.au/organisation-register.html 

https://www.servicesaustralia.gov.au/hpos 

 

Best Practice – Helpful Links and Tips 
Best Practice released a tool which can be used to import the MyMedicare registered patients from 

HPOS into BP.  

Please refer to Best Practice and discuss the process with your IT Support. 

• Information can be found here: 

https://kb.bpsoftware.net/bppremier/orchid/Integrations/MyMedHPOSCSVImport.htm 

 

If your clinic has not yet registered for MyMedicare, Best Practice has created a good 

overview article with helpful links: 

https://bpsoftware.net/preparing-your-practice-for-mymedicare/ 

 

Need further assistance? 
Reach out to our Support Team for any day-to-day assistance with AutoMed System 

support@automedsystems.com.au 

https://www.health.gov.au/our-work/mymedicare
https://www.health.gov.au/our-work/mymedicare/patients
https://www.health.gov.au/our-work/mymedicare/practices-and-providers
https://hpe.servicesaustralia.gov.au/organisation-register.html
https://www.servicesaustralia.gov.au/hpos
https://kb.bpsoftware.net/bppremier/orchid/Integrations/MyMedHPOSCSVImport.htm
https://bpsoftware.net/preparing-your-practice-for-mymedicare/
mailto:support@automedsystems.com.au
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Additional Flyer (Optional)  
 

AutoMed Support can also create Clinic flyers with a dedicated QR Code for patients to scan and 
complete the form ad hoc if required: 

 

 


