5 AutoMed Systems

Patient Management
Feature




What is the Patient Management Feature?

v AutoMed has released some more Patient blocking options.

v This feature affects patients’ bookings via Online Bookings (including Google button)
and the AMS Connect Mobile app.

v When in place the patient will be blocked from seeing either Practitioners or
Appointment Types when booking Online.

NB: These settings are separate from the 2 Tier Banning Options i.e. “Call to Book | Please find another clinic....



Block Certain Doctors or Appointments

Clinics / Practitioners may choose
to Block patients from seeing
certain Practitioners or from
specific Appointments.

Settings can be applied for either
or both.

When booking via Online Bookings
(Website / Google Bookings) or via
the AMS Connect Mobile app a
patient that has these setting
applied will not see the
Practitioner/s or Appointment
Type/s that have been flagged.

AutoMed Demo Clinic
h‘ Point Cook Office, 03 8345 9600

AutoMed Systems
beoking link. Please do not use this link to book an actual medical appointment.
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This is a DEMOQ booking
Please contact sales@automedsystems.com.au if you would like to activate a booking page like this for your GP
linic.

This is a generic GREEN notice segment that can be customised for your GP Clinic.
This is a DEMO booking link. Please do not use this link to book an actual medical appointment.

This is a generic ORANGE notice segment that can be customised for your GP Clinic.
i is link to book an actual medical appointment.
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The Clinic can easily load these
settings as required via their
AutoMed Dashboard and apply the
settings.

Go To: Patient Management ->
Patient Settings

& Dashboard




Search Patient

Patient Settings
1. Select Add Patient. (f © vastname
Q | Mary
2. Select First OR Last Name. - —

3. Select patient from the list
that will appear.




Load Settings

v There will be two tabs - Blocked Doctors | Blocked Appointment Types.

v Setting can be loaded into one or both Tabs

Patient Settings Patient Settings

Blocked Doctors Blocked Appointment Types Blocked Doctors Blocked Appointment Types




Load Doctor Settings

v Flag Blocked Doctors and Submit.

v The Doctor will not be visible when the patient books Online.

Patient Settings

Blocked Doctors Blocked Appointment Types

Selected doctors will not be displayed for bookings on Online & Mobile App

Select Doctors Select All
n Dr Angelina Smith Dr Chris Matthews Dr James Frederick Dr O'Ilvor Cure
Dr Sandy Wright n Dr Yerda Renoux Lisa Belle Mrs. Debbie O'Donnell

Practice Nurse

Close




Load Appointment Settings

v Flag Appointment Types that should not be visible and Submit.

v The Appointment Types will not be visible when the patient books Online.
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