
TeleHealth



Why you need AutoMed’s Integrated Telehealth Solution

AutoMed provides a Fully Integrated TeleHealth Platform to clinic that use our Packaged 

Services.

Clinics can Set up as many appt types as required, linked to the correct practitioner and 

associated fees.

Patients book via your existing AutoMed platforms i.e. website, mobile app or reception’s 

Caller ID.

Link your new Patient Registration form to online bookings and SMS to have all information 

on hand for the consult.

Appointments are booked directly into PracSoft or BP with the correct icons.

Appointment confirmations and reminders are automated and include all relevant 

instructions.

Patients are arrived automatically into the Waiting Room 10 minutes prior to consult.

No video conference URL’s are manually emailed or SMS’d to patients or practitioners 

although this can be done by the clinic in need.



Automatic Integrated Telehealth Solution

✓ Patients do not need to download video conferencing software, do not need to open 

URL’s and do not require external microphones or cameras – connection is automated 

via the AMS Connect mobile app and the video call can also be accessed via a link that is 

sent via SMS 5 minutes prior to the call.

✓ Practitioners do not need to download video conferencing software, do not need to 

open URL’s and do not require external microphones or cameras – connection is 

automated via the AMS Doc Connect mobile app.

✓ Practitioners’ contact details are not made known to the patients.

✓ Practitioners using AMS Doc Connect can Ping patients when ready to connect.

✓ Payments can be linked in need



A Manual Option is also Available

✓ Patients can access the video call with PC or Laptop in need with a microphone and 

camera rather than with a mobile device.

✓ The clinic will send the link to the patient via SMS or email – the link can be accessed in 

the Caller ID Message History by staff, then copied and pasted into an email etc.

✓ Practitioner can either use the AMS Doc Connect app OR their own laptop or PC.

✓ Via Laptop / PC, they will open the URL from the booking in the Practice Management 

Software (PMS) Best Practice or MD PracSoft.

✓ Practitioners contact details are not made known to the patients.

✓ Payments can be linked in need.



Setup - Load Appointment Types

AutoMed will: 

✓ Set up all the appointment types you can 

conduct via Video Consult e.g. Mental 

Health, Care Plan, Results.

✓ Set the duration for each appt type e.g. 

10min, 20min.

✓ Link the practitioners to the appt types 

that they offer.

✓ Indicate which appt types are available to 

New Patients and activate your online 

New Patient Registration form.

✓ Add applicable pre-screening or qualifying 

questions. 



Setup - Select Your Billing Preferences

The service will also Bill on Post-Billed fee

Indicate the fee or fee range per appt type if required

Pop-ups advise the patient of associated fees if applicable

Patient’s credit card is tokenised during the booking process if applicable

AMS generates an invoice & processes payment once GP /Reception have entered 
items to be billed.

Patient is emailed the receipt for payment. 

AMS reconciles payment back to BP  / Pracsoft. 

The practice / patient submits the claim for any Medicare rebates.



Patient  - Booking via

Online | Mobile App Caller ID

➢ Patient  / Receptionist Selects Appointment Type

➢ Patient or Receptionist Enters Credit Card Details

➢ Booking is Entered in Your Appointment Book 

➢ Video links are automatically generated



Patient  - Booking Service Typres and Pop-ups

These can be Customised per Appointment Type



Clinic - Payments (if required)

✓ Fees are processed automatically, 

post Consult.

✓ AutoMed uses Tyro eCommerce to 

process payments that are linked 

to the TeleHealth Appointment 

Type.

✓ Single (settle to Clinic account) 

and Multi (settle to Clinic and/or 

Doctors accounts) Merchant setup 

is available as required.

✓ Current Settlement is 1 day delay

https://help.tyro.com/s/article/Guid

e-to-Tyro-settlements
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Payments - Card Details Captured (if required)

✓ Patients Card Details can be 

Captured during Booking. 

✓ Payment will be processed post 

consult. 

✓ Patient will receive an email with 

the paid invoice.



Patient - Automated Confirmation SMS

Short Confirmation Long Confirmation Expanded

Following Booking with View All link



Patient - Automated Appointment Reminder SMS

Appointment Reminder Expanded Confirmed

Typically, 1 day Before Click open link Via Button



Patient - On the Day

OR Join Consult via App

Via AMS Connect App

Automated 5 Minute Reminder SMS



Patient - On the Day

Via PC or Laptop

If the patient is using a PC / Laptop the 
clinic will need to communicate the 
Video Link (URL) to the patient.

The URL will be available in the which is 
inserted in the patient notes in PracSoft 
/ BP OR they can access the Caller ID 
SMS history to copy and paster the link 
into an email etc.

Alternately the patient can view the link 
in their SMS Reminders (Confirmation, 
Appointment and 5 minute Reminder), 
and send/email this to themselves.



Doctor - Conducting the Video Consult  

Via Laptop PC

✓ For Doctors that prefer to use PC/Laptop, 
Doctors can either copy and paste / right 
click on the URL, which is inserted in the 
patient notes in PracSoft / BP, into an 
internet browser and conduct the video 
via their computer.

✓ The Practitioner may also refer to the 
AMS Doc Connect app regarding Video 
calls within the next 4 hours if preferred . 

✓ The Video Consult will launch in an 
Internet Browser Doctor will receive a 
notification requesting access to your 
Microphone and Camera.



Patient - Connect to call

Waiting to Join Access Camera Joined  

Connect Consult & Microphone



Doctor - Search, Download & Register for AMS Doc Connect   

In Google Play or App Store Search 

for AMS Doc Connect

Doctor will be issued a Verification Key     

+ 4 Digit PIN Code by AutoMed Support



Doctor - Using the AMS Doc Connect App 

Doctor will access the app with their PIN and see the upcoming appointments 

within the next 4-hour period. 

The app will refresh regularly.



Doctor - Conducting the Video Consult  

Via AMS Doc Connect app

✓ The Video Consult will launch in an 

Internet Browser Application 

installed in the Doctors phone.

✓ Doctor will receive a notification 

advising AMS Doc Connect would 

like to connect to your Microphone 

and Camera.

✓ Please allow access to enable 

patients to see and hear you for 

the consult.



Doctor - Unable to contact Patient

If Doctor is unable to contact the

patient or need to commence the

Video Consult later, Doctor can Park

the Consult.

Parking the Consult will leave the

appointment in the list.

Please Note: If Doctor Selects 

End the Consult, this will remove the

appointment entirely.



Doctor - Ping Patient

The Practitioner can let the patient 

know they are ready for the consult.

The patient will receive an SMS 

notification



Doctor - Park Patient

The Practitioner can Park the consult 

to come back to it later.

The patient will receive an SMS 

notification



Doctor - Completing Consult

At the end of the consult the GP must 

select End Consult as they would for 

Skype / Zoom meetings.

Click OK to end the consult.

There will be an Instruction to close the Browser and 

finalise the visit in your Practice Management Software 

(Best Practice/PracSoft).



Doctors Portal – Create TeleHealth Room for Phone Consult

Doctors can create TeleHealth Invites ad 

hoc as required via the AutoMed 

Dashboard Doctor’s Portal:

Manage Bookings -> View Details-> Create 

TeleHealth Invite.

The Doctor will enter the patient's 

mobile number to send an SMS with the 

link.

The doctor will then launch the consult.



Doctors Portal – TeleHealth Join Consult

The Patient will receive an SMS to 

connect to the call.

The Doctor will engage microphone and 

camera to connect & the patient will do 

the same. 



Clinic - Automated Billing 

Billing will be initiated as per the setup of the 
Appointment Type.

Reception will raise and Store the invoice.

AutoMed Processes Fees as per                                                                   
initial setup either:

Post-Billed - once GP / Reception                                                                          
have finalised items and created                                                                   
the invoice.

Pre-Paid – Not currently available                                                                      
for TeleHealth Video consults.



Clinic - Patient Invoice

AutoMed Generates Invoice, 

emails copy to patient &

inserts invoice and payment receipt in 

Best Practice or MD PracSoft.



Clinic – Debtors Book

Clinics may also use the Debtors Book 

Service to send a Secure SMS with 

Unique Payment link if the patient is 

not automatically processed by 

AutoMed.

Requires AutoMed Payments via Tyro 

eCommerce to be established.

Please see Debtors Book Presentation for further 

information. 

The Patient can view and settle the 

invoice after verifying their DOB.



Clinic – Medicare Rebate

Best Practice

Medicare Rebates must be processed by 
the Clinic directly in Best Practice on the 
day payment is made.

Open the Patient Billing History. (Select 
Ctrl+F6 whilst on the appointment in BP)

1. Tick the Show payments/deposits 
tick box.

2. Locate the payment in BP, right click 
on the Payment and click Send Online 
Patient Claim

3. Tick Send via Patient Claiming box.

4. Click Send

PracSoft

The Medicare Rebate process is now 
automated for Medical Director PracSoft 
Users.
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